
IPRO
IPRO is one of the nation’s largest independent, 
not-for-profit healthcare consulting  
organizations. They work with state and  
federal governments and private corporations  
to optimize the quality of healthcare programs 
and the value of dollars spent. 

Intelligence

IPRO has outgrown its roots as a small  
county-based organization. Langton Cherubino 
Group was hired to develop a new brand including 
creating a new logo, tagline, and identity system. 
For IPRO, a rebranding was required to articulate 
capabilities, drive business and meet goals. 

Inspiration

Langton Cherubino Group created the tagline 
“Improving Healthcare for the Common Good.”  
This theme best exemplifies their core mission, 
while distinguishing IPRO in the eyes of their 
customers and stakeholders. By developing  
a logo, tagline and identity system that is  
consistent across all lines of business, IPRO  
has established a look and attitude that stands 
apart from their competitors and commands  
attention in the healthcare marketplace.

The IPRO 25th anniversary report design was 
honored with the 2009 Communicator Award 
and the American Design Award.

Langton Cherubino Group, Ltd.

Design Intelligence / Design Inspiration
212.533.2585  www.langtoncherubino.com
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Web site

Collateral

I wish to thank your 
staff for conducting 
this review in such 
a manner that it 
was a true learning 
experience for us. 
Their input has helped 
us to clarify policies 
that will enhance our 
EI Program.”
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2001:
IPRO awarded first 
Early Intervention 
Program contract  
with New York State

600

Results from over 4,300 
visits to EI service 
providers to evaluate 
regulatory compliance, 
management and 
operating processes 
have shown overall 
marked improvement 
across New York State 
between a provider’s 
first monitoring review,  
and a subsequent 
monitoring review.

4,300

The second critical component 
for improving health care value is 
measurement. IPRO supports all aspects 
of health care performance measurement 
with a comprehensive range of products 
and services that cover performance 
measure development and consultation, 
data collection and validation.

To help reduce medical errors, IPRO 
validates more than 30,000 reported 
adverse events per year in support of  
New York’s state-of-the-art patient 
safety-reporting database. In terms of 

Medicaid-managed care oversight, we 
evaluate services provided to more than 
three million enrollees in more than 
100 health plans to ensure consistency 
with state and federal performance 
requirements.

Whether our focus is on developing 
standardized, clinically relevant and 
evidence-based performance measures, 
comparing managed care activities 
or developing a state-of-the-art data 
management system, data are analyzed 
at the patient, physician, facility or 

regional level, and can be customized 
to meet client needs. Like everything we 
do at IPRO, performance measurement 
is founded on our commitment to 
independence, innovation, customer 
service, quality improvement and  
working for the common good.
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IPRO’s comprehensive EI quality 
improvement monitoring program  
helps ensure that children with 
disabilities and their families have 
access to timely, consistent and 
appropriate services. 
 In 2001, IPRO collaborated with the 
New York State Department of Health’s 
Bureau of Early Intervention to develop 
the first comprehensive, statewide 
monitoring program to evaluate the 
performance of approximately 600 EI 
providers in New York State annually. 
IPRO continues to work with the Bureau 
to develop the appropriate assessment 
criteria, protocols, tools and reports to 
ensure that children with disabilities 
receive the high-quality EI services 
they are entitled to under state and 
federal law. 

Improving Early 
Intervention (EI) 
Services

 Over the years, the range of services 
and process improvements IPRO has 
accomplished includes providing 
technical assistance, reviewing 
corrective action plans, assessing 
clinical information, conducting 
surveys and providing data to assist 
the state’s planning, reporting and 
decision-making.
 While helping providers enhance 
service delivery through effective 
quality improvement is critical to 
the monitoring program’s success, 
it’s seeing actual, quality-of-life 
improvements for children and  
families that the IPRO team finds  
most gratifying. 

Performance  
Measurement 
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